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SHIELD GROUP

TECHNOLOGIES

Powerful Technology for Communicating with

Residents in Ways Never Before Possible.
www.shieldgrouptech.com



Send To Residents
GEO-targeted
Communications &
Information.

CommunityConnects™ 311 technology links localities
with their residents, allowing localities to both
receive GEO-tagged information from residents and
to send residents GEO-targeted bulletins and
information.

CITIES >

CommunityConnects™ 311 gives counties, cities and

towns the power to send GEO-fenced information to -
residents based on exactly where residents are

physically located at the moment; and to receive a

variety EO-tagged information from residents.
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Bulletins Service Requests Contact
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Send To Residents
GEO-targete
Communicatic
Information.

Localities can communicate inform
to where in the community they li
moment --- providing resident
relevant to their homes, neighb

information can be delivered a 1 ith:
e Text

 Audio orVideo

* Images

Counties, cities and towns can GEO-target, push-noti
to One area of a community that may be of lit

residents in the process.




COMMUNITY

Receive From Resident f
Real-time, GEO Tagged _focr

To submit a request, you only need to enter

description, all other info are optional but
Select category
-
. Compliment/ Complaint
Information Request

— Report High Grass /Debris

. & . Clean my Ditch
With Eommunl y hectSM 311 counties, qtm‘ ek Contatnac totdie |
nd towns have'powerful contralover the real- g el SR——

ime flow *d direction of incomihg information * | Pothole/Sidewalk Repair
fromreSidents. | Sewer ssues

Pl ! . Sign Repair

Street Lights Out .
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8 Add Media Submit Request
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r Request

This information can be a
the issue; or, reports from
neighborhood. Informatio
totally customized and include:

Animal Control Street signs & ANY OT
Code Compliance Street mainte ning DEPART

Noise and Sound Flood » SERVICE
Parks and Recreation ling
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Web Interface for PC and
Tablet Access
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CONNECT

FAVORITE LOCATIONS

NEWEST FIRST v 5 continue today and

GEO-Targeted Notifications and
0 1 Bulletins from Local Government
e and Law Enforcement

NEAREST FIRST

Cocoanut Road at Whitehall Way

4 miles away

All information reported by local government is
listed either chronologically or by distance from
the user’s current location.

Coastal Drive digging to continue today and
tomorrow.
5 days old

Local Community Alert
Downtown: Armed robbery.

3 miles away

Local Community Alert
Car Break-ins.

4 miles away

Local Community Alert
Impersonating FPL Personnel.
5 days old
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Bulletins

3 miles away Pi

Pine Walk Drive digging to continue today
and tomorrow.
Walk Drive, Palm Beach, FL

ing continues today and tomorrow. No
through traffic is allowed. Residents should expect delays
entering and exiting the street.
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Service Request Contact
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Detail of GEO-Targeted Bulletins
from Local Government and Law
® Enforcement

Once local government information/alert has been
sent to the user, a simple click supplies all current

information.

CONNECT




CITY OF HAMPTON

SERVICE REQUESTS

To submit a request, you only need to enter
description, all other info are optional but
helpful..

Select category

Select importance

Accumulated Junk, Trash or Debris on Private
Property

Building / Structural Violation Complaint
Flooding Issues
Green Recycling Cart, Missed Pick-up
Illegal or Snipe Sign Complaint
Missed Garbage Pickup
Mobile App enhancement or problem

Mosquito Control

e Add Media Submit Tip

o

Bulletins Service Request Contact

-/

CONNECT

0 3 Service

e Requests
Powerful suspicious activity reporting based on
user’s exact location and info category. Backed by
a world-class information distribution system for
Law Enforcements use to personnel and

cooperating agencies. Users have the option of
anonymous reporting of suspicious activity.




A resident of Hampton for more than 30 years, Donnie
Tuck was elected Mayor of the Town of Hampton in
2011 after previously serving two terms as council-
man. He was re-elected to a second term in February
2013. Mayor Coniglio is a successful restaurateur and
business owner, committed civil servant, devoted wife,
and proud mother of six children and six grandchil-
dren.

Mayor Tuck has spent many years giving back to her
community. He served 12 years on the Recreation Ad-
visory Commission and served two years on the Land-
marks and Preservation Commission. He also is a long
standing member of the Town of Hampton United
Way. He has chaired the United Way’s Red Feather
Society annual fundraising campaign and currently
serves as the Secretary of the Board of Trustees. He
was the 2012 recipient of the John C. Randolph
Award. The award is given to the person who best
exemplifies the goals of the Hampton Fellowship of
Christians and Jews in terms of promoting friendship,
understanding and respect among all religions and
cultures in our community.
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Information About
e Community Leaders
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P 20 & st
Students enliven vacant downtown building
with colorful artwork

Students from Kecoughtan High School’s art academy have bri-
ghtened up a building slated for demolition and turned a poten-
tial eyesore into a colorful art exhibit.

Vacancies on boards, commissions to be
considered by Council

The following boards and commissions in Hampton will have va-
cancies that are scheduled to be on City Council's May 14
agenda...
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o 5 News from Local Government and
e Law Enforcement

News section promotes good news and events that the
public needs to know about.




CITY OF HAMPTON

CONTACT INFORMATION
If this is an emergency, call 911 now!

22 Lincoln Street
Hampton, VA 23669

@ 757-727-8311  gu§ Map - Driving Directions
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0 6 Community Contact 311 Information
o

Residents can find contact information for all of local
government and any other contact information desired.
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Latest Raquests and Info View all Search Live Bulletins View all

= Requests ) o )
_ Display All | Low (24) | Madium (9) | High (9) | Trash (3) 1 of1g] > || » Pine Walk Drive digging to continue today
Bulletins and tomorrow.
+ New Bulletin TIF ID #2382 October 10th, 2018, expires in 2 days

From Matt O'Reilly (561 321 7654) about Tree in Road
Message at 12.14.2016 02:05pm from Corner Jungle Road and A1A, Palm Coconaut Road at Whitehall Way.
Ak Eation Beach October 11th, 2016, expires in 2 days
Tree down in south bound lane blocking traffic.
Category Rules LOW FORWARDED

Pine Walk Drive digging to continue today
and tomorrow.

Forwarding Rules

0 1 CMS Dashboard

- TIF ID #2382 October 10th, 2016, expires in 2 days
Administrators ’
I From Matt O'Reilly (561 321 7654) about Tree in Road o Home Screen
& Help at 12.14.2016 o2:05pm from Corner Jungle Road and A14, Palm Coconaut Road at Whitehall Way.
Beach

October 111, 2016, expires in 2 days The Dashboard is for authorized personnel
only and is an overview of all information
Do TR L sy posted both incoming from residents and

and tomorrow.

October 10th, 2016, expires in 2 days OUthing from your community.

Tree down in south bound lane blocking traffic.
LOW FORWARDED

TIP ID #2382
From Matt O'Reilly (561 321 7654) about Tree in Road

at 12.14.2016 o2:05pm from Corner Jungle Road and A1A, Palm
Beach

Tree down in south bound lane blocking traffic.
LOW FORWARDED

Coconaut Road at Whitehall Way.

October 11th, 2016, expires in 2 days All information, photos, and reports from
residents are located in one place and set-
up for automatic distribution per
Community's determination.




CONNECT

i Dashboard

Community Requests and Info Search | = @Q)

Requests
Please select the categories you'd like to see in the list below. Selected tips can be validated, deleted or exported in various formats.
[] Bulletins

+ New Bulletin Categories | Category 1 '/

[lL] Message

[2] Administration Viealth Manage J P Morgan Private Bank
.

3 T '
' P First Republic Bank

Matt O'Reilly

Category R

Forwarding Rules Royal Palm Way
s = )

> Tree down S N nd lane ckina traffic
8 Royal Paim Way ree down in south bound lane blocking traffic

Administrators

s A
APla Rradeteis More Info
R IMeroe, = The Northern § K&
[ ary

0 Delrock Hok

oM Jayne
ming

& pb Boys Club

Salon Margrit
"

Cafe LEurope

py Auncd S

Cafe Boulud € Orrico Clothing &

e Apartmi

The Chesterfield



#i Dashboard TIP ID #2382

& Requests

From Matt O'Reilly (561 321 7654) about Tree in Road

= Bulletins Priority ¥ Delete Print

at 12.14.2016 02:05pm from Corner Jungle Road and A1A, Palm

+ New Bulletin Beach

Tags Add

(] Message

Tree down in south bound lane blocking traffic. Tree needs to be
(37 Administration removed immediately. We are waiting for your response teams.

Category Rules

FORWARDED

Forwarding Rules

Forwarded to john@kimley-horn.com, anthony@kimley-hom.com Tip Location
This is where the tip is sent from.

Administrators

?P.lm Beach, FL 33480

CONNECT




#& Dashboard

@ Requests
| Bulletins
+ New Bulletin

[Z] Message

[39] Administration Email addresses

Category Rule

you want to fo

| addres
ith comma

rd this tip to. Separate

warding Rules

miey-horn.com, anthony@kimley-horn.com

Administral

%, Help Cancel

CONNECT



CONNECT

i Dashboard
Live Bulletins

You can create bulletins for your community in this screen. Use Duplicate button to use a previously created buliefin.
2] Bulletins

+ New Bulletin
New Bulletin Selsct All | Mone Duplicate Delete

Message

1 of18

[17] Administration

Cat Rules y .
SEgony aes Coconaut Road at Whitehall Way

Forwarding Rules Final phase work on undergrounding crossing Coconaut Road at Whitehall Way ...
Posted at 12.14.2016 02:05pm Expires in 1 day Push

Edit

Administrators

Help
+  Pine Walk Drive digging to continue today and tomorrow. Edit
Pine Walk Drive digging continues today and tomorrow. Mo through traffic is allowed ...

12.15.2016 02:05pm Expires in 1 day Push

Coconaut Road at Whitehall Way
Final phase work on undergrounding crossing Coconaut Road at Whitehall Way ...

Posted at 12.14.2016 02:05pm Expires in 1 day Fush It’s Simple to Edit and Push Geo_Targeted
information to residents and visitors.

Edit

Pine Walk Drive digging to continue today and tomorrow. Edit

Pine Walk Drive digging continues today and tomorrow. INo through traffic is allowed ...

Push




Optional Than select a radius from dropdown.

Address

Add New Bulletin

Coordinates  26.987, -80.3298 Selectradius v

© Suspicious Activity

Title 0.5 miles
|D) Bulletins 1 mile
it 2 miles
+ New Bul
2) 3 miles

2% Administration Description B | U 4 miles

Torpon tsland

Upht s Ustang s

Westwoad A 2
Suetna i
St o
LT
23 menng s
3 5

Media Supg

Opsional

AVI, for audio MP3

for Image are JPG and PA

Mancesutpa +

Add image

[

® Add audio

monday-bulietin-message.mp3

snfecs

Google o & Wettmegiee g § § =

locations

CONNECT

completely Geo-Targeted
information bulletin to a
specific area.
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Category Rules

= Requests

You can enter the addresses you want the tips in a particular category to be forwarded to. Ali future tips coming to this calegory will be forwarded to
(L] Bulletins entered email addresses. Click on z icon to add/edit email addresses or shift hours. If no emaris or hours are defined, notification emaiis will go to
defauft admin emall address.

Message Forward allresident reports categorized as

2%) Administration I'ree in Road category to john@kimley-horn.com, anthony@kimley-horn.com between o8:00am and z

Category Rules john@kimley-horn.com, anthony@kimley-horn.com, info@kimley-horn.com =
betw:

en 06:00pm and o8:00am in shift 2

Forwarding Rules

Admnistrators . : .
Road Blocked category to no one between 0o:00am and 12:59pm in shift 1 z

Help

no one between undefined hours in shift 2 z

Power Failure category to john@kimley-horn.com, anthony@kimley-horn.com between 08:00am and z

john@kimley-horn.com, anthony@kimley-horn.com, info@kimley-horn.com =

between o6:00pm and 08:00am in shift 2

change distibution list based o hours of
the day.
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FILE HOME

SEND / RECEIVE FOLDE

& https://mail.google.com/mail/u/0/?ui=2&view=btop&ver=dqujp3h61mgd&search=inbox&th=152b562439b238

b (G Ignare
=55 20 X R2f & o | = m- S More

Clean Up ~

MNew  Mew 2 Junk Delete  Reply R I/Receive
Email Items~ LD 2 Folders
New Delete Community Request #678 Inbox & (e
\ Bt derc . <
Drag Your Favorite Folders Here Search ‘ munity Req . Feb 6 (1 day ago) = =
All L to ir >
4 GROOVEDEXTER@GMAIL.COM
4 OLD
Inbox 1
I [Grnail] grc COMMl,NI I '
Scie .
Bulk Hert CONNECT
mEE
rc
Forums grc Request #678 02
Junk E-mail Sy Original resident report submitted by Matt O’Reilly (561-337-5972) about Tree in Road at
Notifications You 02.02.2016 08:51pm from Corner Jungle Road and A1A, Palm Beach I convenience.
Outbox ¥
RSS Feeds o Tree down in south bound lane blocking traffic. Tree needs to be removed
SUPR immediately. We are waiting for your response teams.

WTR.
Work

Click here to see the tip on Google Maps

Search Folders

4 QUTLOOK DATA FILE

Inbox
Drafts
Sent Items
Deleted Items
Junk E-mail
Outbox

s e

agency).






