


“Receive, Manage and Respon-d-'

to Resident Information & ‘.
Requests* Fast, Accurately and
a"y i ..

|t Connect Residential technology, (\’
ave powerful control over the

tlaPco uniti
eal-time flow of t requests, information ank -

nications. ‘

Emails andgepetitive phone calls arefreplaced with a
B simpleto use App that directs Fésidents’ requests and
.comBIaints, with exact information and GPS location, to

\

e exact Pro anager, Maintenance, Security or
hﬁher pre- demgnated?ersgn W|th everything they need to®
now.

¢ —

Service Request

To submit a request, you only need to enter
description, all other info are optional but
helpful.

Danger / Hazard
Noise and Sound
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Know the Exact Location.... —
Where the Reported Issue . [

is with GPS-Tagged,Photos

a;#deos Sent from - :

w Exact Locations for Reportewssues with G
ged Phot? and Videos
-

When residents report a problem or issue, anything

. from flooding,and irrigation to pet waste to
ipment malfunctions, they simply take a photo
and tap the heiissue, with comments and photo,

forwarded.

¢ .

is attached and auto Jatlﬁally prioritized and

‘

Pet Waste / Pets Off Leash

| saw my neighbor Joel’s dog taking a

poo on my lawn.

561-337-5972

16104 Mizner Club Dr
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Other issues are customizable to topic and

perty Manager pre-se
general information re
ully customizable and in¢

Danger/Hazard * Street Sig

Noise and Sound * Pet Waste/Pets C ,
Trash/Garbage + Sidewalk Cracked/Raised
lllegal Parking  Graffiti or Mischief

information requests can be spe
guests. Pre-sets and information requ

pgific
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Community Connect Residentic vailable Advanced
Programming Interface) that delivers all ir ation &
requests for service directl CRM NS
Management) or work orde eme
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Directors and Executives to inform residents or mem

* Upcoming Events

* Board or other Meetings

+ Changes to Rules and Regulations

« Construction, Street Work or other Alerts
* Security Alerts, Bulletins and Issues

m dolor sit amet, consectetur
elit, sed do eiusmod tempor
ut labore et dolore magna aliqua. Ut
inim veniam, quis nostrud

ullamco laboris nisi ut aliquip ex ea
consequat. Duis aute irure dolor in
erit in voluptate velit esse cillum
fugiat nulla pariatur.

sint occaecat cupidatat non proident,
pa qui officia deserunt mollit anim id
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01 : GEO-Targeted Notifications

All information reported by the resident to the
Association or organization is listed in priority,
chronologically or by distance from the resident's
location as determined, in advance, by the
Property Manager.
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Community Event on
Saturday

Palm Beach

O 2 . Detail of GEO-Targeted Bulletins

Once an Association alert has been sent to the
user, a simple click provides all current
information.

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur.

Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id
est laborum.
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Service Request

To submit a request, you only need to enter
description, all other info are optional but

helpful.

Service
e Requests
Powerful ability for residents to send service

requests to the Association and management that
include precise location. All requests for service

We can't use GPS coordinate fo consider for jurisdiction,

choose a tip location on the map.

Danger / Hazard
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Mizner Home Owners Association

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum
dolore eu fugiat nulla pariatur.

O 4 Information About
® Association Leaders and
Management

Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id
est laborum.

Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id
est laborum.
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18 Jan 2022 Men's & Ladies’
Member-Member Golf Shoot-
Out

30 Dec Reset for the New
Year

16 Dec Top Ranked Pro Shop

O 5 : News from the Association

News section promotes the news and information that
needs to be shared with the community.

; 21 Oct (FUN)DRAISING with
= Play for P.LN.K.

28 Sep Behind the Scenes at
Kitchen Crawl

16 Dec Top Ranked Pro Shop

_ 28 Sep Behind the Scenes at
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Mizner Community Connect Admin Panel Log Out

i Dashboard

Latest Activity View all Search Live Bulletins View all

= Service Requests ) o
) Display All | Trash (3) 1 of1gl » || » 18 Jan 2022 Men's & Ladies’ Mam-
Bulletins ber-Member Golf Shoot-Out.

+ New Bulletin TIFID #2382 January 18th, 2022, expires in 2 days
From John Smith (555 123 4567) about Pet Waste/Pets Off Leash
Message at 12.14.2022 5:15pm from Bogs Valhalla Drv, Delray Beach

30 Dec Reset for the New Vear.

The dog from 8046 Dalhalla pooped on my grass again and Mrs. Ron-
berg did not pick up after the dog.
Category Rules FORWARDED

Administration o
January 16th, 2022, expires in 2 days

District Rules TIF ID #2380

0 1 Admin Dashboard
e Home Screen

From Jane Michaels (555 123 4567) about Danger/Hazard 16 Dec Top Ranked Pro Shop.
at 12.1.2022 o02:05pm 4:05pm from 1100 Delprado Drv, Delray Beach January 14th, 2022, expires in 2 days

Define Districts

Administrators Alarge palm frong has fallen on my car parked on the curb and broken the windshigld, you need
to see this ASAP.

The Dashboard is for authorized
| 21 Oct (FUN)DRAISING with Play for personnel onIy and is an overview of all
S s e information posted both incoming
echnologies Gr 2 anuary \ , expires in 2 days f . .
rom residents and outgoing from your

18 Jan 2022 Men's & Ladies’ Mem- commun Ity'
ber-Member Golf Shoot-Out. . .
January 10th, 2022, expires in 2 days A" II‘IfOI‘matIOII, phOtOS and repO rtS

FORWARDED from residents or users are located in
one place, prioritized and set-up for
automatic distribution to the person
assigned to address this issue.

From Matt O'Reilly (555 123 4567) about Bees, Rodents or Pests
at 11.14.2015 12:05pm from Bo20 Valhalla Drv, Delray Beach
Bees or homnets are nesting in my water meter hox at side of yard. They
need to be removed immediately.
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Mizner Community Connect Admin Panel

Dashboard

Service Requests Search... search = pf

& Service Requests

Bulletins Please select the categories you'd like to see in the list below. You can also select fo view valid or non-valid tips. Selected tips

can be validated, deleted or exported in various formats.
+ New Bulletin

Message Categories: Danger/Hazard O Pet Waste/Pets Off Leash [ Flooding/irrigation
Administration - =

MNoise and Sound - Sidewalk Cracked/Raised [ Bees, Rodents or Pests -
Category Rules

Trash/Garbage O Graffiti or Mischief [ Landscape Attention
District Rules

lllegal Parking Environmental Issues ) Code Compliance

Define Districts

Administrators

Street Signs and Lights

Y = Liumi; |:1:‘.V
Map  Satellite

[ l\ Help

John Smith

(peos jjoL) ayidus

The dog from 8048 Dalhalla pooped on my
grass again and Mrs. Ronberg did not pick up
after the dog

oz

Mare Infa

; ’-;
o Divine Savior Academy Q



Mizner Community Connect Admin Panel

fi Dashboard TIP ID #2382

© Service Requests

From John Smith (555 123 4567) about Pet Waste/Pets Off Leash = " =
=] Bulletins % g 5 Priority ¥ Forward Delete Print
(i at 12.14.2022 5:15pm from 8046 Valhalla Drv, Delray Beach

+ New Bulletin e o
- The dog from 8046 Dalhalla pooped on my grass again and Mrs. Ronberg Tags Add
L] Message did not pick up after the dog.
[25] Administration

Category Rules

District Rules
District ] FORWARDED

Tip Location

Define Districts Forwarded to cham@miznercc.org, anthony@miznerhoa.org This is where the o 7s sent fom

'S

Administrator

& Help
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Mizner Community Connect Admin Panel Log Out

fi Dashboard

(@ Service Requests
[] Bulletins

+ New Bulletin

[} Message

[25] Administration Email addresses

Category Rt

25 you want to forward this tip to. Separate

addresses with commas.

District Rules

cham@miznercc.org

Define Districts

Cancel

Administrators

& Help

COMMUNITY
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TECHNOLOGIES
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Mizner Community Connect Admin Panel Log Out

¥ Dashboard

Live Bulletins

) Service Requests
You can create bulletins for your community in this screen. Use Duplicate button to use a previously created bulletin.
Bulletins

+ New Bulletin
New Bulletin Select All | None Duplicate Delete

[C] Message
1 of18 » | »

Administration

Category Rules . - . - 5 . - B
Alegory Sues op22 Men's & Ladies’ Member-Member Golf Shoot-Out: The Men’s and Ladies’ Golf Member-Member

District Rules Tournament are the premier member events of the year. 2-partner teams compete...
Posted at 12.14.2022 02:05pm Expires in 1 day Push

Edit

Define Districts

Administrators
& +  Reset for the New Year: Written by Daniyel Gavrilov, Director of Fitness & Spa It's about that time of Edit
=iHep year again where many want to press the reset button on their health and wellness.

12.15.2022 02:05pm Expires in 1 day Push

Top Ranked Pro Shop: We are honored to be ranked #15 as a Top Pro Shop in the Nation. The #1
Tennis Pro Shop on the list! Congratulations Vernon Gettone Jr., Director of Tennis
Posted at 12.14.2016 02:05pm Expires in 1 day Push

Edit

Mizner Achieves The Hallmark of Excellence Award from Distinguished Clubs
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ner Community Connect Admin Panel Log Out

Dashboard

Add New Bulletin

= Service Requests

Bulletins Title

Title is al 1sh natification text. Max 105 i
+ New Bulletin itle is also used as push nofification Max 105 characters.

Descripion B | U @
Administration

Category Rules

District Rules

Geo Location You can click on a location to assign a center location for your bulletin.

Define Districts Optional Than select a radius from dropdown.

Administrators

Address

Coordinates  26.987, -80.3298 Selectradius v

Help

0.5 miles
1 mile

2 miles
3 miles
S 4 miles

Word count: 0

Media

Opfional

Supported formats for Image are JPG and PNG, for video MP4 and A\

Add image
® Add audio

monday-bulletin-message.mp3 Browse

139Bp 90
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Braebiun
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Mizner Community Connect Admin Panel Log QOut

Dashboard

Category Rules

{2 Service Requests
You can enter the addresses you wani the tips in a particular category to be forwarded to. All future tips coming to this category will be forwarded to
Bulletins entered email addresses. Click on E’ icon to add/edit email addresses or shiff hours. If no emails or hours are defined, notification emails will go to

+ New Bulletin defaulf admin email address.

Message Forward all suspicious activity categorized as

Adminiskation DANGER/HAZARD categoryto  charm@miznerec.org, anthony@miznerhoa.org between
Category Rules 0B:00am and o6:00pm in shift 1

Distict | general@hoa.org between o6:00pm and 08:00am in shift 2
istrict Rules

Define Districts - _ . .
NOISE AND SOUND category to  no one between undefined hours in shift 2

Administrators no one between undefined hours in shift o
5& Help

TRASH/GARBAGE categoryto  charm@miznerce.org, anthony@miznerhoa.org between
oB:00am and o6:0opm in shift 1

general@hoa.org between o6:00pm and 08:00am in shift 2 0 . Je o
hours of the day.

ILLEGAL PARKING category to  no one between undefined hours in shift =

8 B &8 B & ®

no one between undefined hours in shift o



HOME

M dkumral: Your Amazon Prime Membership - denizkumral@gmail.com - Gmail - Google Chrome =

mail.google.com/mai

groovyPb:

El =1 %Ignore
“rﬂa x Clean Up =

New  Mew
Ernail Items~ &DJUI’Ik'

Mew Delete €

Drag Your Favorite Folders Here

4 GROOVEDEXTER@GMAIL.COM
Inbox 1

[ [Gmail]

Bulk

DIGG

Forums

Junk E-rnail

Motifications

Outbox

RS5 Feeds

SU.PR

TWTR

Work

Search Folders

OUTLOOK DATA FILE
Inbox
Drafts
Sent Iterns
Deleted Items
Junk E-rnail
Outbox

0 [ ] | L 2 More

Service Request #2382 Inbox

Shield Group <info eldgrouptech.com>

Feb 6 (1 day ago)

foyou v

1

MIZNER
Request #2382

Original service request submitted by John Smith (555-123-4567) about Pet
Waste/Pets Off Leash at 12,14.2022 5:15pm from 8046 Valhalla Drv, Deiray
Beach

The dog from 8046 Dalhalla pooped on my grass again and Mrs. Ronberg did not pick up after
the dog.

Tip GPS Location: https://www.google.com/maps?q=loc:37.02053118,-76.35164141
Tip GPS Coordinates: 37.02053118,-76.35164141

Entered address: 8046 Valhalla St, Delray Beach

-

arch People ="

]

: Address Book
Send/Receive
Filter Ernail = All Folders

Find Send/Receive

l.com>

Tord format for your convenien
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