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ESIDE

Sllen’Protect provides a direct, silent, two-way communications link between'
residents and their Association security provider--- providing security personnel
with a wealth of vital information about the resident’s threat or concern.

The silent alert feature enables the resident to silently alert security when calling
and speaking could accelerate an already threatening situation.
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After your GPS location is sent,
you can silently chat for
more information.

Your microphone also launches
so we can hear what is happening.
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Association Security Can
Silently Listen to What i
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Cannot Safely Talk

When the panic button i
mobile device's microph
Association security to
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The smartphone's speaker, however, is not
Association security listens. By doing this Association
security can better prepare while in route to the
resident. Any 3" party who is posing a threat remains
unaware that help is on the way and that a
communication line is open to Association security.
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Capability to Broadcast Security
Messages to All Residents

In the event of an Association-wide threat to the community, Silent
Protect Residential provides Association security and property
management with the ability to instantly and silently broadcast
alert messages, information and instructions to all residents,
employees and others in the community.
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SILENT PROTECT SHIELD GROUP

RESIDENTIAL TECHNOLOGIES
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( Register for Silent Protect

This is an official emergency app
proviced by the Mizner Country Club

First Name

Please type your first name

Last Name

Please type your last name

Subdivision

Please select from the list

Email Addl

Please type your e-mail

Your Address

Street address

City Zip Code

Your Password

Registration is
Quick and Easy

Secure registration to use the
Association’s Silent Protect
Residential technology is quick
and easy with self-filling fields and
the ability to easily make
corrections.
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SILENT PROTECT Sign In One-Time
BESRRNREES After Registration

SILENT.PROTECT A T After registration, the user

SIDENTIAL signs-in and they’re all set to
= Please type your ID or e-mail begin using world-class residential
s technology protection.
Pass ord/,4/"

Please type your password

Forgot password?

If you don't have an account,
please register. |




In case of danger

tap the button.

Your GPS location will be sent,
silent chat and microphone
will be opened in

After your GPS location is sent,
you can silently chat for
more information.

Your microphone also launches
so we can hear what is happening.
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TAP TO CANCEL

We have recieved your
GPS location.
Please wait for arrival
of law enforcement officers.
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If you are available,
. you can provide us
more information in the live chat.

LIVE CHAT

HIELD GROUP

Panic Button Transmits
User’s GPS Location

Press the Silent Protect
Residential security panic
button from anywhere in the
community and your exact GPS
location is sent to Association
security. GPS locations are never
activated unless the panic
button is pressed.
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Chat - Your mic is ON

Your Microphone is When It’s Isn’t
gpNeablfetrinUorFF. We Safe to Talk.

can hear you, but
you cannot hear

security. Because speaking out loud
about a threat isn’t always safe,
pushing the panic button
activates the smart phone
microphone. This allows
Association security to hear

A what is happening while they
_— are in route to the resident.

we're here to help you

The speaker is not activated so
the person who is posing the
threat never knows that security
is either on the way or can hear
what is happening.

no problem, let's chat
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Your Micropt
ON but your
speaker is Ol
can hear you
you cannot h
security.

we're here to help you

| can't talk now
10:31 AM

no problem, let's chat
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Livestream in real
Time or send video
recordings.

The user can either
livestream or send recorded
video to Association security
with the touch of a button. It
is silently delivered to
Association security without
the knowledge of those
posing the threat.
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Broadcast Messages
to Every Resident at
P the Same Time.

ATTENTION: THE LOUD BOOM THAT
HAPPENED AT 9:37AM WAS FROM A FPL
ELECTRIC TRANSFORMER ON THE CORNER

FhL 1S ON THE WAY TO MAKE REPAIRS. When every resident of the

community needs to know
about a threat, everyone can be
instantly sent information &
instructions to their smart
phones.

The message can include photos,
videos or plain text.

swipe up to open
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Received Alerts
Jurisdictions
SMS Notification

App Users
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Incoming Alert
Calls

All incoming alerts trigger a
continuous audible alert at
security HQ.



§ SILENT PROTECT

Received Alerts
Jurisdictions
SMS Notification

App Users

A  Security Operator | &)

Details of incoming
Resident Alert

Security can chat with the person in
distress, silently listen to unfolding
events, hear the other side and see
the precise GPS location of the
resident’s location.



